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1. INTRODUCTION 
 

Thank you for choosing UTRADE online trading system, which offers you a hassle-free 

online trading experience with its reliable features and tools to assist you in capitalizing 

market opportunities from the comfort of your home or overseas. 

 

Before attempting to login, please take note of the following : 

 

 System Requirements 

 

The minimum recommended system requirements for trading with us online are: 

• A Pentium III 500 MHz or above 

• SGVA monitor configured to 1024 * 768 resolutions with 256 colors or more 

• 512 MB of RAM or above 

• 56 kbps modem or more 

• Windows 98/ME/NT/2000/XP 

• Internet Explorer 5.5 or above with JavaScript enabled 

• Mozilla Firefox 1.0 or above (for Mac users) 

 

The following software should be installed: 

• An Internet browser capable of supporting Java™ and JavaScript™ (Microsoft Internet 

Explorer© 5.5 and above) 

• Adobe Acrobat Reader© 

 

As content on our website and system is constantly updated, we recommend you to adjust 

your browser cache settings to check for newer versions of stored pages upon every visit 

to a page. 

 

 

 Customer Service 

 

For enquiries and online trading assistance, please contact our Hotline Service at  

(62 - 21) 2993 3999 or email us at utrade-cs-id@uobkayhian.com   

 

 

 

 

 

  

   
 

 

  
 

 

 

 

 

 



UTRADE USER GUIDE 

Page 2 
 

 

2. OUR HOMEPAGE 

  
 To access our homepage, please enter www.uobkayhian.co.id as the URL address : 

 

 

  

 

  

          

 

  

 
  

 
 

 

 

 

 

 

 

 

 

Knowledge Centre for 

FAQ, User Guides and More 
Link to other UOBKH 

Site 

Download 

UTRADE here 
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3. LOGIN   

 
To log into the platform, click on the UTRADE Logo on your desktop. 

 

 
 

 

You will be directed to the login page as shown below. 

 

LOGIN APPLICATION 

 

 
 

For security purposes, you will be prompted to change your password upon your first 

login. 
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• After click the icon U-Trade Online Trading, the program will display the login 

screen 

• Fill in your User ID and Password in accordance with the data you have received 

• Make sure to key in your user ID and password correctly 

 

 

 

LOGIN TRADING 

 

 
 

 

• Enter PIN to make transactions, Buy / Sell, Amend, Withdraw, Portfolio and other 

menus 

• Logout Trading System will do automatically if you do not see / operate 

UTRADE for 5 minutes 
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4. MAIN SCREEN 

 
This is the main view of the UTRADE online trading system 

 

 
 

 

    

Where in there are some important parts : 

  

1. Main Menu 

2. Tool Bar 

3. Submenu 

4. Ticker 

5. Instantaneous time 

 

4.1 Main Menu 

Section menu shows the menu of features in the U-Trade Online Trading. If you 

find a submenu will display a menu can be found in this section. 

4.2 Tool Bar 

Contains buttons that can be used to search for a particular view 

with shorter 

4.3 Submenu 

Is a specific view of the existing features 

4.4 Ticker 

Is a menu that can raise the moving information (text) 

4.5 Instantaneous Time 

Can help us to know the hours / time market operations 

1 2 3 4 5 
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5. ORDER LIST 

 

 
 

 

� Window All Order Entered display list sales and purchases on a single day 

� This window can be viewed by pressing shortcut key Alt +1. For ease of view, 

purchase order is always red and sell orders is green. 

� The status of existing orders entry have 9 i.e : 

1. ‘o’ is show Basket Order, not sent to IDX 

2. ‘O’ is show Open, Orders sent to IDX 

3. ‘P’ is Partial Match 

4. ‘M’ is Full Match 

5. ‘a’ is Amend Order, not sent to IDX 

6. ‘A’ is Amended Successful 

7. ‘w’ is Withdraw Order, not sent to IDX 

8. ‘W’ is Withdraw Successful 

9. ‘R’ is Rejected 

� On the left column there are check box must be marked if you want to execute these 

orders. 

Example: if you want to withdraw (cancellation order) on one or more orders, then 

mark check box on the order will be canceled, then withdraw command execution 

(more detailed explanation on below). 
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6. PORTFOLIO 

 
Portfolio screen displays all the money and shares held by the customer. Here are the 

important parameters please note : 

 

 
 

� Cr Balance   : the percentage of receivables for the boundary transaction 

� Db Balance  : the percentage of debt to limit transaction 

� Credit Limit  : customer debt limit 

� Intraday cash  : the Rupiah cash value changes that customer owned 

� Outstanding (> = T +3) : the cash value of the debt or receivables due 

� Buy   : value of the purchase, which will mature 

� Sell    : sales value, which will mature 

� Net Outstanding  : final value of debt / receivables from customers 

� Interest   : interest on debt used 

� Bid    : the value of purchases that have not Match 

� Offer   : value sales that have not Match 

� Stock Val   : value of shares held by customers based on average price 

� Market Val        : value of shares owned by customers based on the close  

      price, or the last transaction price in IDX 

� Unrealized       : the value of the gain or loss of customers that have not  

      been   realized (Stock Val - Market Val). 

� Trade Limit  : the value of purchases that can be done by customers 
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7. BUY ORDER 

  
 Customers can directly purchase transaction without contacting brokers by phone 

 

 

       

   

  

 
 

 

 

1. Customer ID 

2. Code you want in the traded shares 

3. Stock price that you want 

4. Nominal value of amount share  

5. Limit purchase 

6. Board - the type of market which will do 

7. Stock Balance - showing stock owned customer 

8. Order list - List of orders already done 

9. News - News and research which required 

10. Number of lots of shares 

11. Chart display 

12. Put In Basket – Auto sending in order time desired  

(Need to be ticked for Pre Order Transaction) 
 

 

 

 

 

 

1 2 3 

7 8 9 10 

4 5 6 

11 12 
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8. SELL ORDER 

 
Customers can directly conduct transactions without contacting the broker, selling by 

phone 

 

 

 

 

 

 
 

 

 

 

 

1. Customer ID 

2. Code you want in the traded shares 

3. Stock price that you want 

4. Board - the type of market which will do 

5. Chart display 

6. Number of lots of shares who want be bought 

7. Nominal value of amount share  

8. Balance is the remaining limit your transaction 

9. Put In Basket – Auto sending in order time desired 

(Need to be ticked for Pre Order Transaction) 

10. Stock Balance - showing stock owned customer 
11. Order list - List of orders already done 

12. News - News and research which required 

 

 

 

1 
2 3 4 5 

6 7 8 9 10 11 12 
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9. AMEND ORDER 

 

 

 
 

 

  

 Amend useful to change the order which we have input earlier and still in a        

position open on the stock. 

 

1. Click order list 

2. Right click on the stock you want to change, and select amend 

3. Fox match the price or the lot you want. (Changes in prices only by reducing 

the number of lot / price, can not added) 

4. Click SEND 

5. You can see changes status to become an "A" (amend) in order list. 

 

 

 

 

 

1 2 

3 4 

5 
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10. WITHDRAW ORDER 

 

      

      

 

 
 

 

Withdraw order useful to cancel orders that have been our previous input and still 

in the open position in the stock. 

1. Click order list 

2. Right click on the stock you want to cancel, then select withdraw 

3. Click Withdraw 

4. You can see changes status to  "W" (Withdraw) in the order list 

 

 

 

 

 

 

 

1 

2 3 
4 
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11. RUNNING TRADE 

  

 
 

� Running trade show all transactions that occur in IDX real time 

� Also showing all orders to sell, buy, amend or withdraw that occurred in the 

IDX 
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12. CHANGE PIN & PASSWORD 

  

 
 

 

 
 

 

� To change your password/PIN, please go to menu "My Account" prior 

formerly 

� Find menu Change Password / Change PIN 

� How to change your password or PIN is by writing down your old password 

or your old PIN 

� Input your new password or your new PIN and re-confirm 

� Click ‘OK’ or ‘SAVE’ 

� You successful change your Password or PIN  
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13. MY REPORT MENU 

 

 

 
 

• Click menu My Account and then My Report 

 

 

13.1. TRADE CONFIRMATION 

 

• Click Trade Confirmation 

 

 
 

• Choose the date you request to see 
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• It shows all transaction you made and all of the total price you have to pay (Buy 

and Sell) on the requested date 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



UTRADE USER GUIDE 

Page 16 
 

 

13.2. PORTFOLIO 

 

 
 

• You can see your portfolio in this menu, it gives you all of the information of 

stocks you have at this time 
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13.3. STATEMENT OF ACCOUNT 

 

 
 

• Click Statement of Account and then choose the month you request to see. (note: 

it only shows a period of one year back) 

• It is displaying all of your transaction, in / out cash, corporate actions of issuer 

(stocks), etc. in a month period. 
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13.4. TRADE ACTIVITIES 

 

 
 

• Click Trade Activities and then choose the period of date you request to see. 

• It shows all of your transaction during the period of time (Buy and Sell), it doesn’t 

show in / out cash, corporate actions, etc. 
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13.5. AGING AR / AP 

 

 
 

• Click AGING AR/ AP for displaying due date transaction (payment), so you can 

take control the maturity of your transaction 
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13.6. FUND TRANSFER 

 

 
 

• Click FUND TRANSFER 

• There are three sub menus: Deposit, Withdrawal, and History. 

• Deposit provides information about the funds you deposit into UOB Kay Hian 

account 
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• Withdrawal form provides you to withdraw the amount of money to be transferred 

to your BANK Account or to your other account in UOB Kay Hian 
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• You can see your in / out money at this sub menu 


